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Isabel: 

Tell me a bit about your path and how you ended up here. 
  
Shimmon: 

I actually never wanted to be a social worker. It was something that never actually entered my 

mind. It was more an accident in some ways. But a lot of the influences that I had growing up 

were people who worked in the helping professions. My earliest examples, like my mom, she's a 

nurse. And so, watching her, you know, day after day, go to work, listening to some of the stories 

that she would tell in terms of helping people. 
  
And just getting a very vivid depiction of the human experience. I think that was really cool to 

be able to see and hear growing up. 
  
But then also, you know, seeing the joy that my mom got out of it. And she did it for as long as I 

can remember. Still doing it today. 

  

Sales was one of the first profession I went into. Before that it was cooking. And so, you know, 

meeting people's basic needs, through food, which I loved, but then I was able to sing and 

dance and do all the things in the kitchen. And kind of relate to the people around you because 

it's a little family. But I think as I got older, recognizing that being a cook, you know, at the time 

was not as financially sustainable. 

  

I moved into sales and actually did sales for quite a while. I think it was right from my early 20s. 

So maybe like 20, I'd say, about right up until I think almost 28. 
  
As I was working in sales, there was this element that I really didn't like. And it was, well, I had 

to use skills almost to manipulate people. And I guess for myself, there was this part of that I 

couldn't reconcile to my personality. 
  
I was working in this one corporate company, doing corporate sales, and I was doing fairly well. 

And it was in and around the time, 2008, when they had the economic crash, the housing crash 

and whatnot. 
  
And everybody was kind of struggling and, you know, sales was really hard at that point. And I 

remember going out and, you know, knocking on doors of businesses all over the place. And I 

remember going into some of the businesses in Toronto in the nonprofit sector. I remember 



there was a lady, and I forget what the organization was, but she asked me, “Are you meant for 

this?” 
  
And I was like, “What do you mean?” And there was something that I think she recognized, and 

she questioned. We had a very honest conversation. And just talking about, you know, what I 

wanted and what my values were and what I was hoping for in my life. 
  
I walked away from that conversation with this feeling of needing to respect the values that I 

held. 
  
And I think it was at that point I made the decision that I wanted to go back to school to get into 

policing. And I thought, “This is a good way to help.” At the time, that the world existed in these 

opposites for me. Like good and evil. And in order for good to survive, evil needed to be “dealt 

with.” It needed to be addressed. And it was in coming to Montreal, I was applying to programs 

to the different schools. 
  
And I remember I applied to a school in the West Island had a program that was specifically 

around policing or policing-type work. And I was refused from that one because of grades and 

whatnot. 
  
But I was accepted at into Social Work at Dawson, but I had to go for an interview. And so this 

being my second choice, I'm like, you know what, I might as well just check it out. You never 

know. 
  
And I went. And it's funny how it happens again, where this one person -- and I love her dearly 

for what she was able to provide me -- she started talking to me and she's like, “You're meant 

for this.” 

But what she was able to provide me with was something quite validating. It was very 

comforting to be in that place at that time with somebody who'd been in the helping 

professions for her whole career. And, you know, to have her validate parts of me. I was like, 

“Yeah, this is right.” 
  
Isabel: 

Did you keep working with her? 
  
Shimmon: 

I kept working with her. She was my teacher for a period of time. Her name is Joy Brown Moore. 
  
In that program not only did I get to meet Joy, but I also got to meet all of the other teachers 

that are there. I call them social work rock stars. 



  
Isabel: 

So, you started at Dawson and then went all the way through a BSW and an MSW, which is a big 

leap to take kind of in your 30s. 
  
Shimmon: 

In my 30s, with kids, you know, trying to find stability, figuring myself out and all of that. But 

yeah, going to university was a big jump. 
  
Just having very amazing people throughout that process, amazing women throughout that 

process who helped ground me so much, and just offering, you know, words of encouragement 

or different ways of seeing things or looking at things, which helped to make it through the BSW. 

And then moving into an MSW where I completed my couples and family stream. 
  
I really have been working with families most of my career, and really with children. And so 

working with kids, I said to myself, you know, I think this is kind of the thing that I really love to 

do. 
  
Isabel: 

Yeah, it's also tremendously rewarding to work with kids because you can make such an impact. 

Things aren't hardwired in yet, right? You still have this opportunity. 
  
Shimmon: 

And I think that's the beauty about children, right? Interacting with children can give adults 

permission to access parts of themselves that they've closed themselves off to, right? Because 

children are just so naturally open and playful. 
  
And some of the things that they tell me, it's just shocking. And even just to see them in a social 

environment and how they effortlessly interact with one another. A lot of the time there's no 

fear, right? Everything is malleable. Everything can be changed. Everything can be interacted 

with. 
  
Isabel: 

What context have you been working with kids and families in? 
  
Shimmon: 

So, working as a private counselor, a social worker, working with kids inside the session. And 

more recently, especially within the MSW and after completing it, working a lot with McGill 



Domestic Violence Clinic.
[1]

 And so, working a lot with children who either experience violence, 

who witness violence, you know, working with the families. 
  
Isabel: 

You must see kids and families across different cultural and socioeconomic contexts, since 

you're working in private practice and then also in clinics and agencies. Does that involve some 

shifting of roles? 
  
Shimmon: 

It was really interesting to come into the McGill Domestic Violence Clinic specifically for the 

approach that they use. The approach that's used was created by Tom Caplan. It's called the 

Needs ABC model. 
  
And the person who supervises the clinic right now is Derrolton James. He and Mr. Caplan  

really brought in what is core and foundational to the work that I do now. What he brings in 

really speaks to the human experience as being universal. It's to say that across context, age and 

cultural background, we all have the same core emotions. 
  
Isabel: 

So, Derrol James is another one of those people who's really affected the way that you think 

about your work. And is there anyone else that you'd want to name who has had a big effect on 

the role that you imagine wanting to incarnate? 
  
Shimmon: 

So, I would very much say Sarah Ewald, another social worker and colleague at Dawson. Felicia 

D’Orve, Martine, Wizman, Rosemary Barrett,David Spinner, Patricia Murphy, Vanessa Robillard, 

Tamara Sussman, and so many more! 
  
Isabel: 

In a helping profession, the question of expertise and excellence can be complex. What does 

excellence mean to you in your role? What would it mean to be a game-changer in this 

discipline? 
  
Shimmon: 

I really believe that people are the experts of themselves, are the experts in their life. I might 

have a history and a background of knowledge that I've accumulated from books and projects 

and things. That can only take me so far. 
  



And if people are the experts in their lives, it's almost to say that they've always known what 

they've needed. 
  
For myself, what excellence would be, or to be a game changer, it's for me to know enough 

about my process and about my life, about how I feel and to have a certain level of 

self-awareness, so that when I am working with people, they are able to experience themselves 

in ways that are unique and special to them. 
  
Because if in a session I'm just inundated with all of my stuff, I'm getting in the way. And then 

it's hard for that person to have an experience of themselves. And so, game-changing would be 

for me to understand how my game is played. 
  
Isabel: 

It’s interesting to have made this shift from originally wanting to go into policing, which is a 

carceral paradigm, towards a different idea about how we foster goodness in our society 

through healing and restorative justice. How did this shift happen for you? 
  
Shimmon: 

At the McGill Domestic Violence Clinic, we work with what some people could see as a“difficult 

population.” I work with perpetrators of abuse. Or, you know, and a lot of men who have found 

themselves in situations where they've enacted violence upon somebody else. 
  
And I think in pairing this with the bigger context of society and systems, it's like, well, what 

responses do the systems give to people who've done things like this? Does it allow them 

spaces to open up and experience themselves? Understand themselves? Or does it say, you 

screwed up, go to jail? 
  
It was Derrol and many, many of the guys in group. And I think one of the, one of the scary 

things in going into and doing this work was realizing that anybody is capable of anything. If you 

look at your life, and for me as a man, I had to look at myself going into this work and recognize 

that it was very dysregulating for me to be able to see these themes and see that they touch on 

something here. 

And so, it's to say, you know, having Derrol and the work that he's done, recognizing the work 

that Tom has done, and just being able to see things differently, right? Seeing it on a very 

relational level and the needs of people and what happens when people aren't getting their 

needs met, right? 
  
Because these themes and patterns have existed in people’s lives and maybe it's just been too 

overwhelming for them to recognize any of it. And so, in these groups, it's about learning and 

understanding what happens for them. What makes people get to this point? 



  
I find it's such deeply emotional work. And when a lot of the guys that we work with, you know, 

experience themselves for the first time – it’s like they become kids again. 
  
Isabel: 

At the McGill Clinic, do you work with people who have been previously incarcerated or who are 

currently incarcerated? 
  
Shimmon: 

So currently incarcerated, no. Usually there is some kind of connection, whether it's a probation 

officer, whether it's an upcoming criminal court case, whether it's somebody coming in 

voluntarily, whether it's somebody having been released from jail and coming into group. 
  
There's a lot that we're working with and touching on. We're really working with a lot of trauma 

sometimes, but relational trauma. And so that's kind of the foundation for the work. It's like, 

“What is happening in your relationships, what's going on?” and just giving the time and space 

to create some awareness around that. 
  
Isabel: 

I'm going to segue from there into a question about the future. If you had dream projects to 

work on or contexts you’d really like to work in, what would those be for you? 
  
Shimmon: 

I think right now – no, I know -- right now I really feel privileged and honored to do the work 

that I do. This is my dream. 

I feel very lucky, you know, to be at the point that I'm at in my career at the age that I'm at, with 

my kids being as young as they are, and still being able to be present and active and play with 

them but still do the work. 

There's this other piece -- the reason why I say I'm living my dream is because in what world do 

you get paid to sit with people and listen to the things that they hold to be important, and just 

get a glimpse into their world for 50 minutes, and for them to tell you some of the stuff that 

they've been experiencing for the last 20, 30, 40 years. 
  
Isabel: 

You love people, eh? You really believe in people. It’s so striking because it's so rare. 
  
Shimmon: 

I really do. 
  
Isabel: 



How does multi- or bilingualism play into your work? What does it mean to you to work and live 

in a multi-lingual place? 
  
Shimmon: 

It shows up in the work that I do, I think primarily with couples. 
  
You might get one of the people in the couple speaking English and the other speaking French. 

And then we're talking about the communication that's going back and forth. We're translating 

messages, but we're also translating social contexts. You're translating culture. And codes and 

expectations and all kinds of things. And tone and emphasis on words and why I put the 

emphasis at the end and on the beginning. 
  
And so, what I love and appreciate about language is how language, the French language, 

English language, whatever language people speak is so tied to parts of themselves. 
  
Isabel: 

Translation is a pretty powerful metaphor for the works you do in couples therapy, eh? 

So, as a last question, are there any books that were catalysts for in your personal journey? I see 

this one, The Body Keeps the Score, by Bessel van der Kolk. 
  
Shimmon: 

This is a continual read. Yes, I reread and reread and take paragraphs very slowly. 
  
Getting into Buddhist practice and Eastern religions, meditation and whatnot, it was also really 

influential for me in terms of being able to understand what energies are existing in the world if 

it's let's say any “negative energies,” and how we can take those in and create more empathy 

within ourselves to be then able to give back something different. 
  
Isabel: 

Thank you very much for your time. 
 

 
[1] https://www.mcgill.ca/dvc/ 

 


